
RESOURCE CENTER
Options for Care

If you have symptoms like fever, cough or shortness of breath, we offer a number of convenient 
options for care.

COVID-19 EXAMINATION AND TESTING OPTIONS

RESPIRATORY CARE CLINIC
If you are concerned you may have symptoms of COVID-19 or any other acute respiratory illnesses, 
visit our Respiratory Care Center for examination, testing, X-rays and treatment all in one place. To 
make an appointment, call 863.284.5000. Walk-ins are welcome. 

Address
320 Parkview Place Lakeland, FL 33805

Hours of Operation 

Monday through Friday 8:00 a.m. to 5:00 p.m.  
Saturday and Sunday 8:00 a.m. to noon.

COVID-19 TELEHEALTH SERVICE
Our new dedicated COVID-19 Telehealth Service allows you to have COVID-19 symptoms evaluated 
by a Lakeland Regional Health Medical Staff provider from the comfort and safety of your home. The 
service is available from 8 a.m. to 5 p.m. seven days a week.

The cost for this service is $49 and is available for those ages 2 years and older.

Website
https://mylrh.org/covid-19-telehealth/

DRIVE-THRU TESTING CENTER
Those planning to be tested at the Drive-Thru Testing site must schedule an appointment and have 
a doctor’s order for a COVID-19 test. To schedule an appointment and obtain location details call 
863.413.5907. Lakeland Regional Health is pleased to work with Polk County Government to offer 
two COVID-19 Drive-Thru Testing Centers, one located in North Lakeland and one in South Lakeland. 

The drive-thru location will remain open as testing kits remain available.

EMERGENCY ROOM
If you are having severe symptoms of COVID-19, such as difficulty breathing, please call 9-1-1 or 
visit your nearest emergency room. Through our new Call-Ahead Service, those with injuries or 
illnesses that would benefit from an Emergency Department visit can call 863.687.1414 before 
coming to the Medical Center. During the call, patients are registered, screened, and given an 
arrival time.

For additional information or questions, please e-mail COVIDsafe@myLRH.org.


